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HaspUserSetup.exe - Runtime Environment
Known issues with available workarounds 
(complete list is available as “Readme.html” in downloaded HaspUserSetup.zip archive, available on https://
www.besa.de/home/downloads/besa-license-key/)

Reference Description

SM-68016 After you upgrade the Run-time Environment, Admin Control Center might show a 
dummy key id for Key type - "HASP Placeholder"
Workaround: Refresh Admin Control Center.

SM-20626 When installing the RTE on a machine where Fabula Tech USB over Network is 
installed, installation of the RTE hangs.
Workaround: Disconnect the HL key before running the RTE installer.

https://www.besa.de/home/downloads/besa-license-key/
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